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1. OBJECTIVE 1.1 Pharmacists at my organization take admission medication histories for
of the health-system patients.

Response Response
Percent  Total

all 0% 0
most 0% 0
SOME el 40% 8
NONE e — 60% 12

Total Respondents 20
(skipped this question) 0

2. OBJECTIVE 1.2 Pharmacists at my organization monitor** medication regimens for of
the health-system patients. [** Monitoring = ongoing review of the whole patient, reviewing
pertinent patient data (e.g., laboratory values, medications, patient parameters, etc.) and
evaluating patient response to therapy. Monitoring is NOT the routine profile review that
pharmacists perform at transcription/data entry (ASHP).]

Response Response
Percent  Total

al & 5% 1
most 20% 4
SO € e — 75% 15
none 0% 0

Total Respondents 20
(skipped this question) 0

3. OBJECTIVE 1.3 Pharmacists at my organization have organizational authority to manage
medi cation therapy** for of the health-system patients. [** Manage medication therapy =
initiating or modifying a patient’ s medication therapy; ordering and performing laboratory and
related tests; assessing patient response to therapy; counseling and educating a patient about
medi cations; and/or administering medications (ASHP).]

Response Response
Per cent Total

al e 10% 2
most 0% 0
SO € e —— 80% 16
none s 10% 2

Total Respondents 20
(skipped this question) 0
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4. OBJECTIVE 1.4 Pharmacists at my organization provide medication counseling (patient
education at discharge or anytime during the hospital stay) to of the health-system patients.

Response Response
Percent  Total

al 0% 0
most 0% 0
SO € e ——— 75% 15
NONE s 25% 5

Total Respondents 20
(skipped this question) 0

5. OBJECTIVE 15 of the health-system patients recently hospitalized (or their
caregivers) recall speaking with a pharmacist while in the hospital.

Response Response
Per cent Total

All 0% 0
Most 0% 0
SO e —— 80% 16
None . 20% 4

Total Respondents 20
(skipped this question) 0

6. OBJECTIVE 2.1 Pharmacists at my organization that provide clinic care, have organizational
authority** to manage medication therapy of CLINIC patients. [** Organizational Authority = by
policy and/or privileging processes (ASHP).]

Response Response
Per cent Total

True 45% 9
False s 20% 4
N/A 35% 7

Total Respondents 20
(skipped this question) 0

7. OBJECTIVE 2.2 Pharmacists at my organization provide medication counseling and/or patient

education to of the health-system CLINIC patients.
Response Response
Percent  Total
al & 5% 1
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most ks 5% 1
SOIME e — 55% 11
NONE 35% 7

Total Respondents 20
(skipped this question) 0

8. OBJECTIVE 2.3 Pharmacists at my organization have organizationa authority** to manage
medi cation therapy of HOME CARE patients. [** Organizational Authority = by policy and/or
privileging processes (ASHP).]

Response Response
Percent  Total

TRUE 0% 0
FALSE B 45% 9
N/A 55% 11

Total Respondents 20
(skipped this question) 0

9. OBJECTIVE 2.4 Pharmacists in my organization have organizational authority** to manage
medication therapy of LONG-TERM CARE FACILITY patients. [** Organizational Authority =
by policy and/or privileging processes (ASHP).]

Response Response
Per cent Total

TRUE 25% 5
FALSE B 25% 5
N/A 50% 10

Total Respondents 20
(skipped this question) 0

10. OBJECTIVE 3.1 Pharmacists at my organization actively ensure that
receive evidence-based medication therapy**. [** Evidence-based medicine = use of medication
drawing on the results of clinical trials and consensus advice of best practices (ASHP).]

Response Response
Percent Total

all health-system patients s 10% 2
most health-system patients E—— 40% 8
some health-system patients 50% 10

[ pharmacists not involved in o
this activity] 0% 0

Total Respondents 20
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(skipped this question) 0

11. OBJECTIVE 3.2 Pharmacists at my organization are actively involved in the devel opment and
implementation of evidence-based therapeutic protocols involving medication use.

Response Response
Per cent Total

T T U e — 85% 17
False s 15% 3
Total Respondents 20

(skipped this question) 0

12. OBJECTIVE 3.3 Pharmacists at my organization ensure that hospitalized for an
acute myocardial infarction or congestive heart failure receive angiotensin-converting enzyme
inhibitors at discharge.

Response Response
Percent  Total

al health-system patients Ea——" 25% 5
most health-system patients =" 15% 3
some health-system patients & 5% 1
[pharmacists involvement
in thisactivity islimited t0 RS 55% 11

dispensing]

Total Respondents 20
(skipped this question) 0

13. OBJECTIVE 3.4 Pharmacists at my organization ensure that hospitalized for
acute myocardial infarctions receive beta-blockers at discharge.

Response Response
Per cent Total

all health-system patients E—" 25% 5
most health-system patients s 10% 2
some health-system patients & 5% 1
[pharmacists involvement
in thisactivity islimited t0 60% 12

dispensing]

Total Respondents 20
(skipped this question) 0

14. OBJECTIVE 3.5 Pharmacists at my organization ensure that hospitalized for
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acute myocardial infarctions receive aspirin at discharge.

Response Response
Percent  Total

al health-system patients Ea——" 25% 5
most health-system patients 10% 2
some health-system patients & 5% 1
[pharmacists involvement
in thisactivity islimited to R 60% 12

dispensing]

Total Respondents 20
(skipped this question) 0

15. OBJECTIVE 3.6 Pharmacists at my organization ensure that hospitalized for acute
myocardial infarctions receive lipid lowering therapy at discharge.

Response Response
Percent Total

all health-system patients E——— 20% 4
most health-system patients E—. 15% 3
some health-system patients 0% 0
[pharmacists involvement
in thisactivity islimited t0 65% 13

dispensing]

Total Respondents 20
(skipped this question) 0

16. OBJECTIVE 3.7 Pharmacists at my organization ensure that receiving
medi cations to decrease blood glucose levels have HbA 1c test performed annually.

Response Response
Percent  Total

al health-system patients & 10% 2
most health-system patients 0% 0
some health-system patients E—" 25% 5

[phar macists are not 65% 13

involved in this activity]
Total Respondents 20
(skipped this question) 0

17. OBJECTIVE 4.1 Pharmacists participate in the health system’ s annual program to achieve
significant documented improvement in the safety of all stepsin medication use.
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Response Response
Percent  Total

T rUe . 100% 20
False 0% 0
Total Respondents 20

(skipped this question) 0

18. OBJECTIVE 4.2 Our pharmacy department conducts an annual assessment of the processes
used for compounding sterile medications throughout the health system, consistent with
established standards and best practices.

Response Response
Per cent Total

TrUue 60% 12
False M 40% 8
Total Respondents 20

(skipped this question) 0

19. OBJECTIVE 4.3 Pharmacists review of the routine medication orders** in my
health system prior to administration of first doses. [** Routine medication orders = medications
required in settings to exclude doses required in the context of an emergency or immediate
procedure such as surgeries, labor and delivery, cardiac catheterization, etc. (ASHP)]

Response Response
Percent Total

all 65% 13
MOSt 35% 7
Some 0% 0
none 0% 0

Total Respondents 20
(skipped this question) 0

20. OBJECTIVE 4.4 Pharmacists at my organization ensure that receiving
prophylactic antibiotics for surgical infections have their prophylactic antibiotic therapy
discontinued within 24 hours after the surgery end time.

Response Response
Per cent Total

all health-system patients E—" 25% 5
most health-system patients E— 35% 7
some health-system patients &S 10% 2
[pharmacists are not involved Se— 30% 6
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in this activity]

Total Respondents 20
(skipped this question) 0

21. OBJECTIVE 4.5 of the pharmacy techniciansin my health system are certified by the
Pharmacy Technician Certification Board (PTCB).

Response Response
Percent  Total
All

15% 3
M ost 40% 8
Some 40% 8
None 5% 1

Total Respondents 20
(skipped this question) 0

22. OBJECTIVE 5.1 of the medication doses dispensed at my health system are verified by
machine-readabl e coding (bar-codes) at the point of DISPENSING.

Response Response
Percent  Total
All

5% 1

Most 10% 2
Some 15% 3
None 70% 14

Total Respondents 20
(skipped this question) 0

23. OBJECTIVES.2 of the medication doses administered to patients at my organization
are verified by machine-readable coding (bar-codes) at the point of ADMINISTRATION.

Response Response
Per cent Total

All 5% 1
Most 5% 1
Some 0% 0
None 90% 18

Total Respondents 20
(skipped this question) 0

24. OBJECTIVE 5.3 Computerized-prescriber order entry (CPOE) systems that include clinical
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decision support** are used for of the hospitalized patients (inpatients) in my health
system. [** Clinical decision support systems include any tool within the CPOE application that
provides guidance and/or incorporates knowledge to assist the prescriber in entering complete,
accurate, and appropriate patient care orders. (e.g., medication interaction screening, dose
checking, allergy checking, i.v. compatibility checking, and/or expert decision rules) -ASHP]

Response Response
Percent  Total

all 5% 1
most 5% 1
some 35% 7
none 55% 11

Total Respondents 20
(skipped this question) 0

25. OBJECTIVE 5.3 Computerized-prescriber order entry (CPOE) systems that include clinical
decision support** are used for of the non-hospitalized patients (outpatients) my health
system. [** Clinical decision support systems include any tool within the CPOE application that
provides guidance and/or incorporates knowledge to assist the prescriber in entering complete,
accurate, and appropriate patient care orders. (e.g., medication interaction screening, dose
checking, allergy checking, i.v. compatibility checking, and/or expert decision rules) -ASHP]

Response Response
Percent Total

all 10% 2
most 0% 0
some 20% 4
none 70% 14

Total Respondents 20
(skipped this question) 0

26. OBJECTIVE 5.4 Pharmacists manage medication therapy with medication-relevant portions

of electronic medical recordsfor _ of the health-system patients.
Response Response
Percent  Total
all 25% 5
most 30% 6
some 25% 5
none 20% 4

Total Respondents 20
(skipped this question) 0
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27. OBJECTIVE 5.5 Pharmacists can access necessary patient information and communicate
across settings of care** for of the health-system patients. [** Across settings of care =
among hospitals, clinics, home care operations, and chronic care operations (ASHP).]

Response Response
Percent  Total

all 55% 11
most 10% 2
some 25% 5
none 10% 2

Total Respondents 20
(skipped this question) 0

28. OBJECTIVE 6.1 My pharmacy department has specific ongoing initiatives** that target
community health. [** Ongoing initiatives that target community health = health promotion and
disease prevention, wellness program, health risk assessment, public health clinics, poison

prevention education, community health fairs, brown bag sessions, school health nurse and
teacher education (ASHP).]

Response Response
Percent  Total
True 50% 10
False 50% 10
Total Respondents 20
(skipped this question) 0

29. OBJECTIVE 6.2 My pharmacy department is regularly involved in immunization initiatives
that target the community.

Response Response
Percent  Total
True 40% 8
False 65% 13
Total Respondents 20
(skipped this question) 0

30. OBJECTIVE 6.3 Pharmacists at my organization ensure that of the eligible health-
system patients receive influenza and pneumococcal vaccinations.

Response Response
Percent  Total

al 15% 3
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most 25% 5
Some 10% 2
[pharmacists' involvement
in thisactivity islimited to 55% 11
dispensing]

Total Respondents 20
(skipped this question) 0

31. OBJECTIVE 6.4 Pharmacists provide smoking-cessation counseling to of the
necessary health-system patients.

Response Response
Per cent Total

all 5% 1
most 0% 0
SOme 15% 3
none 80% 16

Total Respondents 20
(skipped this question) 0

32. OBJECTIVE 6.5 Pharmacists at my organization receive formal up-to-date emergency
preparedness training that isintegrated with community preparedness and response programs.

Response Response
Percent  Total

True 45% 9
False 55% 11
Total Respondents 20

(skipped this question) 0
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